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Why Choose Us……. 

 
Dear prospective customer; 

 

 Thank you for requesting information on Independent Freight, LLC. Independent 

Freight, LLC is here to work for you! Working as an Independent Contractor for you – 

the driver and trucking business owner, we are dedicated to keeping your truck or fleet 

rolling. With our team on your side, you will receive the service, dedication, and load 

procurement that is normally only associated with much larger trucking companies in the 

industry. We represent you as our number one priority.  

 

What we offer: 

 

 Our team will locate and secure loads (with your approval), which meet your 

personal profile. We handle all necessary searching with multiple load boards and broker 

contacts at our fingertips, negotiating, and paperwork, leaving you free to do what earns 

you money – drive those miles.  

 

 Consider the amount of time you spend at a truck stop searching for a load, 

checking the broker’s credit rating, plus time on the phone trying to negotiate with 

brokers for a price that actually turns over a profit. Now add to that, time and money 

spent emailing documents to the broker to get set-up. Then, add the time it takes to 

invoice the broker and send documents to your factoring company. This can take hours of 

your time which could’ve been utilized more appropriately, driving down the road loaded 

or getting the rest you deserve. That’s when we step in to help you manage all office 

functions for you with our TMS software and multiple connections within our industry. 

 

Here is how it works: 

 

 You establish a profile for us to work with you and / or your fleet by answering a 

few questions that describe your preferred lanes, your type of trailer, the pay rate per mile 

you prefer, your accessorial fee rates, and the maximum weight you will haul. Your 

personal dispatcher and logistics administrative manager will set up your account profile. 

We will then, locate freight that matches your personal preferences and contact 

you with the details. Your dispatcher will handle all paperwork, calls and emails 

necessary to secure your loads while, your logistics manager will work on keeping your 

overhead down and profits up, as well as-handling all your regulatory compliance issues.  

Once you are dispatched on your load, we can start looking for your subsequent 

loads keeping you so busy that you have to beg for a day off, if that’s what you prefer. 
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 Your dispatcher will forward all appropriate load information, pre-trip planning 

information and driving directions via your email. Your dispatcher will also alert you to 

any construction or weather delays approaching within your route. After each 34 hour 

restart, you will already have your next week schedule booked for you. If your truck 

breaks down, we handle the rescheduling for you and rebooking of loads. We call 

roadside for you and arrange any hotel reservations. You handle the truck and protect the 

freight.  

 

Your Revenue……. 

 

 We never touch your money; we will submit an invoice for our services at the end 

of every week to be paid through your factoring company or via your debit or credit card. 

You simply agree to pay a small percentage of each load for dispatching and a set 

monthly rate for logistics managing. It’s that simple – you drive and we handle all the 

obstacles behind the scenes. Remember, with a CEO that has over a million safe miles – 

you’re in good hands with us! 

 

 If you have any questions regarding our services or documents, feel free to call 

Caelan at (719) 644-1028 Cell or (575) 445-7009 Office. 

 

 Once we receive the required information – you will be assigned your own 

personal dispatcher and logistics manager. Remember, we take new authorities, our rate 

is low, our agreement is not a long term contract, and it is non-exclusive – meaning, you 

can get loads anywhere you choose. We just become part of your team. We dispatch OTR 

26’ Box Trucks, OTR Hotshots, Dry Vans, Reefers, Flatbeds, and Power-Only Units. 

 

We look forward to working with you and building a strong professional relationship. 

 

Best Wishes, 

 

Caelan Helsel 

Independent Freight LLC  

 

                                       


